Congress of the United States

TWashington, BE 20515

November 17, 2005

Mr. Doug Steenland

President and Chief Executive Officer
Northwest Airlines

2700 Lone Oak Parkway

Department A1030

Eagan, Minnesota 55121

Dear Mr. Steenland:

We write to express concern regarding recent reports of Northwest Airlines' proposal to
outsource the vast majority of flight attendant positions on international flights with foreign
nationals. While we understand that Northwest must make hard financial decisions to emerge
from bankruptcy, we strongly urge you to reconsider outsourcing these U.S.-based, safety critical
flight attendant jobs to non-U.S. citizens.

Implementation of this proposal would mean the loss of approximately 2,600 U.S.-based
flight attendant jobs with union-negotiated protections and benefits. In addition to the impact
these lay-offs would have on families and communities across the country, we are concerned
about the potential impact on the overall safety and security of the U.S. passenger aviation
system. In a post-September 11th era, it is of the utmost importance that any foreign nationals
hired are properly subjected to meaningful security and background checks, consistent with the
background checks of all U.S. flight attendants. We also have concerns that this proposal could
hinder effective communication and coordination between the in-flight cabin and cockpit and
with passengers in a serious in-flight emergency.

- Again, we strongly encourage you to reconsider Northwest's proposal to outsource U.S.-
based flight attendant jobs with foreign nationals.

CA ', LYN B. MALONEY / JIM RAMSTAD
Mendber of Congress ) Member of Congress
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Sincerely,
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