DEPARTMENT OF VETERANS AFFAIRS
NEW YORK HARBOR HEALTHCARE SYSTEM
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This lemer is 1o lnform you this you siore amanp & aumber ol veleruas we provids
pulinoiary care service tor at the VA New York Harbor Healthcaie System, New York Campus
whose personal information is on & compuier (i wis salen from the fecility The thell was
reporied on September 6, 2006 he cumpuier s locked ealo 2 cunt wad wis slored i 2 Vacked
reom. VA Police und the VA Office of the Inspectur Cenerdl we investiyuling (he then
Meunwhile wddibipnel vides sameras are bemg nstzlled w ley locations in the [edity, alse
inventory ol ull viher medival equipient thist slwres patient dala hias Yesildune,

Linfartungtely scasitive personsl nlormation, .::u.iudm';:. your name, sytitl SELUTITy
number and possably & disgaosls (s amons the informetivn un tie coppater It s sallivilt w
ussess the pussibilily that your penonal information could oe weesszd lrom this sompuler
Heswever, given the persoaul indomeation is on the cumputer, a ercdil muoniloning Fervice will be
purchased [ur all veterans potentially smpacted by this incident. We are working closely with
ullicaals in VA Cengral Office i Weshington 1o oblan such u s=rvice

Credit meauerig will be offered 4l no cost to you and should be avatlable willin the
next inonth i you chooss lo enroll, You will be aoufied o 3 follow-up leller how 13 obwin (ks
service onee b s avalleble, In the meantune, we chcburage You 10 requesl ¢ lree credil reper
liam ons or mure ol tie Uiree nalionul credit buresus by calling (¥77) 322-8226. Litormanun
sbout this and other profecuons. including plecinig 3 "Trasd alert” on yowr criedit aecount,
aviilable by calling the Feders) Trade Comnussion ut their ol frve numder (37714382338, or
by yisiting their websiie uh biipsiwivw consumer govlidtnefifmites/itml

A VA Call Center hos been sstablished 1o help wiswer yueshions comectung this
inatter: The WA Call Center hours a1 operatipn ure, Monday through Friday, Gum §:00un-
A:00pm w1 the tall free number 1-800-330-8262 Hvuu preler you muy wiile 10

VA MNew Tork Harbor Heultheare Sysiom

433 Fast 33™ Sireel
Mew York, Mew York (001U i
Adtention: Peter Jollano, Privecy Gfficor £136)

In the event you we concerncd about how the putealial lags of this nformanen can
adversely inpact you clinically. pleass contact y0ur promary care physicizn, [veu do et haves
primary curc physician, we will have o physicis knowledpeesle wiih the wnpact this pelential
dita loss nysy huve on your clinicnl lreeiment contuct you within une buginess day

The protection of personel infonmation snd privacy aic vy important Va NYHHS
and we deeply apolopize Tor tus loss uad any lnconveiusncc it inay cause. We cnvodrags youlo
request a liee credit ropunt and 0 2l the VA Call Conter o andweramy fucstions you inight
have

Sincerely,
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